10™ Health Service Research and Pharmacy Practice Conference

29" and 30" March 2004
Venue

Franklin-Wilkins Building
Waterloo Campus
King's College London
Stamford Street
London SE1

CONFERENCE PROGRAMME

MONDAY 29™ MARCH 2004

10.30

11.00

11.10

12.15

Registration and coffee Ground floor reception area

Welcome Ground floor auditorium (B5)
Felicity Smith, School of Pharmacy, London

Sue Jones, Department of Pharmacy, King's College London
OPENING PLENARY SESSION

Chair: AnneLove oy Ground floor auditorium (B5)
Communication of Risk

Ragnar Lofstedt

Director, Centre for Risk Management, King's College London

Lunch First floor café area



1.30 FIRST PARALLEL SESSION (A)

Session Al — Prescribing

Chair: Carmel Hughes

1. Predicting prescribing trends in genera practice

2. Barriers to community nurse prescribing

3. Statins and the interface between patient and
community pharmacist

Session A2 — Concordance
Chair: Sally-Anne Francis

1. Understanding adherence to antibiotics:
a prospective study

2. A qualitative study of cardiac rehabilitation
patients’ perspectives on compliance and
concordance with medicines

3. Exploring psychosocial influences on
adherence to anti- hypertensive medication

Session A3 —Drug-related morbidity

Chair: Delyth James

1. Indicators for preventable drug-related
morbidity: facilitating changes in practice?

2. A method for international trandation of
preventable drug-related morbidity
indicators in community pharmacy

3. Divergent perspectives on who is responsible
for preventing drug related morbidity

3.00 Tea/coffee

Room 1.10

Kristina Astrém, School of Pharmacy,
University of London

Jason Hall, School of Pharmacy,
University of Mancheger

Marie Chatterton, Department of

Medicines Management,
Kedle University

Room 1.11

Theo Raynor, School of Healthcare
Studies, University of Leeds

Simon White, School of
Pharmaceutical Sciences, University
of Nottingham

LisaMaguire, School of Pharmacy,
Queens University, Belfast

Room 1.17

Caroline Morris, School of Pharmacy,
University of Manchester

Mara Guerreiro, School of Pharmacy,
University of Manchester

Rachael Howard, Nottingham Primary
Care Partnership



3.30

Session B1 — Pharmacy in the Future

Chair: Peter Knapp

1. Research evidence and its influence on policy:
progress in delivering improved services to

drug users

2. Social capital and pharmacy: an exploratory
study

3. The development of the southern Derbyshire
medicines support service

Session B2 — Secondary care

Chair: James M cElnay

1. Exploring the effect of the electronic patient
record on hospital pharmacies: developing a

case study approach

2. Hedlth care outcome indicators are related to
hospital pharmacy workforce

3. Systematic review of the analgesic efficacy
and tolerability of cox-2 inhibitorsin
postoperative pain control

Session B3 — Posters

Chair: Angela Alexander

SECOND PARALLEL SESSION (B) (including poster presentations)

Room 1.10

Keith Wilson, School of Pharmacy,
Aston University

Louise Fenner, School of Pharmacy,
University of Nottingham

Diane Harris, Amber Valey PCT,
Derbyshire

Room 1.11

Geraldine Smith, School of Pharmacy,
University of Manchester

Amaia Borja Lopetegi, School of
Pharmacy, University of London

Li-Chia Chen, School of Pharmacy,
University of Manchester

Room 1.17

Each presenter will have 5 minutes to briefly outline the key points from their poster.
After the 12 presentations at 5.00pm, presenters will attend their poster and will be

available for questions from delegates.

1. Identifying opportunities for pharmacy
involvement in asthma services. results from
an omnibus survey

2. An exploration of the influence of company
policy on ethical decision making by
community pharmacists

Tracey Thorney, The Boots Company,
Nottingham

Joy Wingfield, School of Pharmacy,
University of Nottingham



Session B3 — Posters (contd.)

3. “The chance to develop myself”: the aspirations Imogen Savage, School of Pharmacy,

of Essex pharmacy technicians

4. A multi-faculty study of academic dishonesty

5. Drug-related problems: what do patients and
health care professionals consider important?

6. The use of permitted and banned medicinesin
rugby union by men — a questionnaire study

7. Ask about medicines: an online quiz for
adolescents

8. Using email and the internet as a data collection
tool in pharmacy practice research

9. Movement of GB trained pharmacists overseas

10. What is the evidence for the use of multi-
compartment compliance aids by older people
living in the community?

11. Relationship between the rate of paracetamol
overdose and deprivation

12. Do tomorrow’ s doctors and pharmacists want
shared learning? Analysis of a pilot
interdisciplinary project

University of London

Laure Obiols, School of Pharmacy,
University of London

Karen Gordon, School of Pharmacy,
University of London

Dai John, Welsh School of Pharmacy,
Cardiff University

Nicola Gray, School of Pharmacy,
University of Nottingham

Liza Nichols, School of Pharmacy,
University of Manchester

Liza Nichols, School of Pharmacy,
University of Manchester

Jacqueline Nunney, School of Healthcare
Studies, University of Leeds

Denise Robinson, Causeway Hospita,
Coleraine, Northern Ireland

Lesley Diack, School of Pharmacy,
Robert Gordon University, Aberdeen

MONDAY EVENING

5.45 Meet for trip to London Eye
7.30 Drinksreception
8.00 Conference Dinner

Ground floor reception area
First floor café area

First floor café area



TUESDAY 30™ MARCH 2004

9.15 THIRD PARALLEL SESSION (C)

Session C1 — Patients' per spectives
Chair: Claire Anderson

1. Differing definitions of appropriateness

2. Salf-management, well-being and learning

3. The medicines information needs of older
people with sight loss: preliminary findings

Session C2 — Resear ch methods and capacity

Chair: Sue Ambler

1. Creating research capacity in community
pharmacy; dilemmasin practice

2. HOMALS method of guiding analysis of
patient choice in TB prevention

3. Research capacity building: views of
community pharmacists participating in a
community pharmacies network

Session C3 — Education

Chair: Sue Jones

1. Patients' experiences of educating pharmacy
undergraduates

2. How can community pharmacists assess
competence?

3. Evaluation pharmaceutical consultations:
the development of a* medication-related
consultation framework”

Room 1.10

Charles Moorcroft, School of Pharmacy,
University of Manchester

Jonathan Silcock, School of Healthcare
Studies, University of Leeds

Mark Gibson, School of Healthcare
Studies, University of Leeds

Room 1.11

Roger Kirkbride, The Boots Company,
Nottingham

Timothy Rennie, School of Pharmacy,
University of London

Ellen Schafheutle, School of Pharmacy,
University of Manchester

Room 1.17

Rita Shah, Academic Department of
Pharmacy, Barts and the London NHS
Trust

Elizabeth Mills, School of Pharmacy,
University of London

Rauja Abdel Tawab, School of
Pharmacy & Biomolecular Sciences
University of Brighton



10.45 Tea/coffee

11.15 FOURTH PARALLEL SESSION (D)

Session D1 — Pharmacy in the future Room 1.10

Chair: Felicity Smith

1. Innovation in community pharmacy contracts:  Juliette Kendall, School of Pharmacy,

describing 1% wave local pharmaceutical University of Manchester
services (LPS) pilots

2. Remote supervision: the views of pharmacy Paul Bissell & Claire Anderson,
customers School of Pharmacy, University of
Nottingham
3. What is driving local development of Gianpiero Celino, Webstar Health,
community pharmacy? North Harrow, Middlesex
Session D2 — Pharmacy in the future Room 1.11

Chair: Imogen Savage

1. Dosing errors in paediatric medications— Maisoon Ghaleb, School of Pharmacy,
asystematic review University of London

2. Can human error theory predict noncompliance? Joanna Furlong, School of Psychology,
A test of the model University of Leeds

3. Human error theory (HET): anovel approachto Margaret Watson, Department of
developing strategies to improve the evidence General Practice & Primary Care,
based (EB) supply of non-prescription medicines University of Aberdeen
(NPMYS)

Session D3 —Workforce Room 1.17
Chair: Anne Lovejoy
1. Skill mix in community pharmacy: acase study Rachael Mullen, School of Pharmacy,

of approach to explore the activities of dispensary University of Manchester
support staff

2. Lessons from abroad: the roles and Tanya Samuels, School of Pharmacy,
responsibilities of pharmacy assistants University of Manchester
3. Flexibility and the locum pharmacist Phillip Shann, School of Pharmacy,

University of Manchester



12.45

2.00

4.00

Lunch First floor café area

CLOSING SESSION

Chair: lan Simpson Ground floor auditorium (B5)

Research paper: presentation and reactions

What do people think is the likelihood of harm and benefit from two common
medicines?

Presenter: Peter Knapp,
School of Healthcare Studies, University of Leeds

Reactor 1: Jeremy Henley
Expert Patient, Somerset

Reactor 2: Bryony Dean Franklin,
Director, Academic Pharmacy Unit,
Hammersmith Hospitals NHS Trust
Final Plenary
Pharmacists on trial
Andrew Andrews

Lawyer, Director of Medico-Lega Group,
Bond Solon Lega Training Consultancy

Teal/coffee and close



